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«HAYAIBHAS HIKOJIA — JETCKHH CAJ[ Ne 52»

HHETPOIIAB/IOBCK-KAMYATCKOI' O I'OPO/JICKOI'O OKPYT A

1. OBHIUE I10/I0O’KEHHUA
Hacrosmee IlosnoxeHne sBiasfeTcs JIOKAIBHBIM HOPMATHUBHBIM — aKTOM,

PeryJIMpYyIOIIUM OPSII0K OpraHu3aluu OKa3aHUus MJIATHBIX
00pa30BaTEIbHBIX YCIIYT.

Hannoe Ilonoxkenue paspabotaHo B cooTBeTcTBUH ¢ IlocTaHOBIICHHEM
[IpaButenncTBa Poccuiickoit denepanuu ot 15 centsopst 2020 roga Nel441
«O0 ytBepxkaenun I[lpaBui okazaHus TUIATHBIX OOpa30BaTENbHBIX YCIYT,
®denepanbHbiM 3akoHOM OT 29.12.2012 Ne 273-®3 «O06 o6pa3oBaHuu B
Poccuiickoit ®enepanun» ¢ usMeHeHussMu Ha 29 nexabps 2022 rogna, c
3akoHOM «QO 3amuTe mpaB notpedbutenei» (B penakiuu PDeaeparbHOTO
3akoHa oT 9 auBaps 1996 roga No2-®3) ¢ uzmMeHeHusiMu Ha 5 aexadps 2022
roga u YcraBoM MAOY «HavanpHas mkona-gerckuid caag Ne 52» (nmanee-
00).

Hannoe IlonoxkeHue  pernameHTHpyeT  HMHPOPMALMIO O  IUJIATHBIX
o0pa3oBaTeIbHBIX yCIIyTaX, MOPSIOK 3aKIIOYCHUS JOTOBOPOB, YCTAHABIMBACT
KJIacCU(UKAIIMIO TIATHBIX 00pa30BaTENIbHBIX YCIYT, a TakKXXe OIMpeaeiseT
OTBETCTBEHHOCTb MCIIOJIHUTES U 3aKa3UhKa.

[TonsTus, ucnons3yemelie B HacTosmeM [lonoxennu:

aetckun cag N252», yaoCTOBEPSOLLNIA LLEHTP
YOK, cepuiHbii HOMep cepTudukaTa: 71 5¢
48 42 e3 b0 ff c7 77 ab 1f b1 1d fb 37 77



1.5.

naammusle 00pazosamenvhble ycayzu — OCYIIECTBICHHE 00pa30BaTeIbHOM
JESTENIbHOCTH TO 33JaHUAM M 3a CUYeT CPEICTB (PU3MYECKHX M (WIIH)
IOPUIUYECKUX JIUI] MO JO0roBopaM o0 00pa3oBaHWHU, 3aKIIOYAEMBIM IPHU
npueMe Ha o0ydeHue (J1ajiee - JoroBop);

3akazyuk — ¢uznueckoe © (WIKM) IOPUIUYECKOE JIHMIO, HMEIoIIee
HaMepeHue 3aka3aTh JIMOO 3aKas3blBalollee IUIaTHbIE O0O0pa3oBaTelIbHbIC
YCIyTH AJi ce0sl WM UHBIX JIUI] HA OCHOBAHUU JIOTOBOPA;

UCNONMHUmMENy — OpPTaHU3allMs, OCYUIECTBISAIONMAs O00pa30oBaTEIbHYIO
JESITENIbHOCTh U TPENOCTABIAIONIAs TUIATHBIE 00pa30BaTENbHBIC YCIYTH
oOyuyaromemycst (K OpraHu3alldu, OCYIIECTBISIONICH 00pa3oBaTEIbHYIO
JeSATEIbHOCTh, TPUPABHUBAIOTCS HMHAMBUAYaJIbHBIE MPEANPUHUMATEIH,

OCYUIECTBJISIIOIIME 00Pa30BATENBHYIO ACSITENBHOCTD);

odyuarowguiica — (U3NUECKOE JMI0, OCBauMBaollee 00pa30BaTEIbHYIO
IporpaMMmy;
He0OCmamoK NAAMHBLIX 00pPA306AMENbHBIX YC/lye — HECOOTBETCTBHUE

IJIATHBIX ~ OOpa30BaTENbHBIX  YCIYT  00S3aTE€NbHBIM  TPeOOBaHUSM,
MPETYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAHOBJICHHOM WM TOPSIIKE, WITU
YCJIOBUSIM JIOTOBOpa (MTPH UX OTCYTCTBUU WJIM HETIOJHOTE YCIOBUN OOBIYHO
NPEAbIBISIEMbIM TpPeOOBAaHUSM), WA IEJSIM, IS KOTOPBIX TUIATHBIE
o0pa3oBaTeNbHbIC YCIYTH OOBIYHO HMCIONB3YIOTCS, WM IENSM, O KOTOPBIX
WCIIOJIHUTEIb OB TIOCTABJICH B M3BECTHOCTH 3aKA3YMKOM MPU 3aKITIOYECHUHU
JOTOBOpa, B TOM 4YHCJIE€ OKa3aHWsS HUX HE B TOJHOM oO0OBeEMeE,
IPEAYCMOTPEHHOM oOpa3oBaTeIbHbIMU IporpaMMamu (4acThio
o0pa3oBaTeIbLHOIN MPOrPaMMBbl);

CYU{ECIMEEHHBLIL HEe0OCMAMmMOK NIAMHBIX 00paA306AMENbHbIX YCIye —
HEYCTPAHUMBIA HEJOCTATOK, WJIU HEJOCTATOK, KOTOPHIA HE MOXKET OBITh
ycTpaHeH 0€3 HEeCcOpa3MEpHBIX pAacXOJ0B WM 3aTpaT BPEMEHHU, WJIHU
BBISIBIIICTCS HEOAHOKPATHO, WIIH TTPOSIBIISETCS BHOBD ITOCJIEC €0 YCTPAHCHHUS.
Hacrosmee Ilomoxenune onpenenser NOPSAOK OKa3aHUsA  IUIATHBIX

o0pa3oBaTeNbHBIX YCIYr B 00pa3oBaTENbHOW OpraHu3alli, peryiupyer
2



1.6.

1.7.

1.8.

1.9.

1.10.
1.11.

1.12.

OTHOILICHUS, BO3HUKAIOIIME MEXIy MOTpeOUTEeNIeM U HCHOJIHHUTENIEM Mpu
OKa3aHUM TUIATHBIX YCIYT B 00pa30BaTeIbHON OpraHU3aIiH.

B nannom I[lonoxeHuu ycCTaHOBJIEHBI MOPSIOK 3aKIIOUYEHHUS JIOTOBOPOB,
OTBETCTBEHHOCTh HCIIOJHHUTENS M 3aKa3uuKa IUIATHBIX 00pa3oBaTeNIbHBIX
YCIIYT.

[InaTHbIe NOMOIHUTENbHBIE 00pa30BaTEIbHbIE YCIYTH MPEIOCTABISIIOTCSA C
IIEJIbI0 BCECTOPOHHETO YOBIIETBOPEHHUsI 00pa3oBaTeNbHBIX MOTpPeOHOCTEH
rpakKJaH 3a paMKaMU TOCyAapCTBEHHBIX 00pa30BaTENbHBIX CTAH/IaPTOB U HE
MPEyCMOTPEHHBIE YCTAHOBIEHHBIM MYHHUITUIIATBHBIM 33/IaHAEM.

[InatHbie oOpa3oBaTenbHBIE YCIAYTH OKA3bIBAIOTCA HA  NPUHIHUIAX
JNOOPOBOJIBHOCTH, JOCTYMHOCTH, IJIAHUPYEMOCTH, HOPMHUPOBAHHOCTH,
KOHTPOJIMPYEMOCTH, OTPACICBON HAMIPABICHHOCTH.

[InaTHeie oOpa3oBaTelbHBIE YCIYTM HE MOTYT OBITh OKa3aHbl BMECTO
o0pa3oBaTeNbHOM JEATENBHOCTH, (PHHAHCOBOE oOOecreYeHue KOTOpou
OCYIIECTBISIETCS 3a CYeT OIO/DKETHBIX aCCHUTHOBaHUH (eaepaabHOro
Oromkera, OromKeToB CcyObekToB Poccuiickoit @depepanuu, MECTHBIX
oromkeToB. CpeAcTBa, MOMydYeHHBIE UCTIOTHUTENSIMU TPU OKa3aHUM TaKHX
IJIATHBIX 00pPa30BaTEIbHBIX YCIIYT, BO3BPAIIAIOTCS JIUIAM, OTUIATUBIIIUM STH
YCITyTH.

UcnonauTtens 00s3aH 00€CMeUnTh 3aKa3uuKy U 0OydaroeMycss OKa3aHue
IUTATHBIX 00pa30BaTENbHBIX YCIYr B MOJHOM OOBEME B COOTBETCTBUH C
00pa3oBaTeILHBIMU nmporpaMmMamMu (4acThio o0pa3oBaTeIbHON
IPOrpaMMbl) U YCTIOBUSIMU JJOTOBOPA.

[1naTHBIE YCIYTH MOTYT OKa3bIBATHCS TOJIBKO C COTJIACHS UX TIOTPEOUTEIICH.
OTka3 3aKa34MKOB M MOTPEOUTENEH OT MpeAsiaraéMbIX IUIATHBIX YCIYT HE
MOXET OBITh NPUYMHOW yMeHbIeHusT o0BéMa mpenoctaBisieMbix OO
OCHOBHBIX 00pa30BaTEIbHBIX YCIYT.

[TnaTHbie ycinyru okassiBatoTcs OO 3a cYET BHEOKOKETHBIX CPEJICTB:

v/ CpelCTBa 3aKa3UUKOB;

v/ CcpeJicTBa CIIOHCOPOB;



v’ cpencTBa 0JaroTBOPUTEINIEN;

v/ CpeICTBa CTOPOHHHMX OPraHM3alliii U YaCTHBIX JIMII.

1.13. [IpuBnedyeHre UCHOJHUTEIEM HA 3TU LIETU CPEICTB 3aKa3YMKOB, KPOME Kak
IJIaThI 32 OKa3aHHBIC TJIATHBIE YCIIYTH HE JOMYCKAETCS.

1.14. [InaTHble YCIAYrM OKAa3bIBAIOTCA HA OCHOBAHMM 3asBIICHUS POAUTENEH
(3aKOHHBIX TMPEACTABUTENCH) W 3aKIIOYEHHOTO MEXKIY HCIIOJHUTEIIEM U
3aKa34MKOM JIOTOBOpa Ha OKAa3aHUE IUIATHBIX yCIyT (nanee - Jlorosop).

1.15. Tlpu okazaHuM TJIATHBIX YCIYT JOJDKHBI OBITh TApAaHTUPOBAHBI:

v/ 3ammMra  @paB  3aKa3yMKOB  HAa  HAICKAIIyl0  MHMOPMALHIO,
MPEyCMOTPEHHYIO 3aKOHOJATEIbCTBOM Poccuiickoit Denepainuu, WHBIMU
HOpMaTUBHBIMU akTamMu Poccuiickoit @enepanuu (1. 2.2.11paBuin);

v/ HaJiJIeXkaIee Ka4eCTBO OKa3hIBAEMBIX ILIATHBIX YCIIYT;

v/ cooTBeTCTBME  ycioBui  JloroBopa TpeOOBaHUSAM  3aKOHOJATEIHCTBA
Poccuiickon denepanumy;

v BOCCTAQHOBJIEHHE HApYIIECHHBIX IIpaB B IOPSAKE W 10 OCHOBAHHMSAM,
MPEIYCMOTPEHHBIM ~ 3aKOHOJATENbCTBOM  Poccuiickont @Denepanuu U

[IpaBunamu.

2. HEJIH H 3A/IA9H OKA3AHUA
IUTATHBIX /IOHHOJIHUTE/IBHBIX ObBPA3OBATEJ/IBHBIX YCIIYTI

2.1. [InaTHBIE AOMOIHUTENBHBIE 00pa30BaTEeIbHBIC YCIYyTH MPEIOCTABISIOTCS, C
LEIbI0 BCECTOPOHHETO YJIOBJIETBOPEHHUS NPAB IPAXKIAH HA JOMOJIHUTEIBHOE
oOpasoBaHue.

2.2. Jlna [OCTHMXKEHUS BBIIICTICPEUYHUCICHHBIX IIEJe CHUCTEeMa IUIATHBIX
JOTIOJIHUTENIBHBIX 00pa3oBatelibHbIX yciayr B OO pemaer cheayronme
3a/1a4H:

v/ YIOBJIETBOPEHHE O00Pa30BATENLHBIX MOTPEOHOCTER OOYYAIOMIMXCA M HX
ponutened (3aKOHHBIX MPEJACTAaBUTENECH) 3a CUET pacHIMpeHUs CHEKTpa

00pa30oBaTENbHBIX YCIYT B YUpEKICHNUH;



v peanusanus JOMOJHUTENBHBIX 00pa30BaTEIbHBIX IPOrPAMM;

v/ OBBIIICHHE PO(HECCHOHATIBHOTO0 MaCTEPCTBA I1E1ar0roB;

v/ OBLIILICHHE YPOBHS OILIATHI TPYAa pAOOTHUKOB YUPEKICHUS;

v npuBjieYeHHE B OIOKET YUPEXKICHHS JOMOJHHUTEIbHBIX (DHHAHCOBBIX
CPEJICTB;

v/ COBEPILIEHCTBOBAHUE MATEPHATILHO-TEXHUYECKOM 0a3bl YUpeKIeHus.

2.3. Opranu3anusi CUCTEMBI IUIATHBIX TOTIOJHUTEIBHBIX 00pa30BaTEIbHBIX YCIYT
B OO npeaycMaTpuBaeT CIASAYIOINE HAPABICHUS AeATeIbHOCTHU

v U3yuyeHHe CIpoca B IUIATHBIX JOMOJHHUTEILHBIX 00pa30BaTENbHBIX yCAyIrax
1 OTIpe/IeIICHUE TPE/IIT0JIaracMOT0 KOHTHHTCHTA 00yJarOIIUXCS;

v/ onpejielieHre MepeyHs IUIATHRIX JOMOJHUTENLHBIX 00pa30BaTENbHbIX YCIYT
1 BHeceHue ero B Ycras OO,

v/ co3laHMe YCIOBUM JUIs NPENOCTAaBIEHUS IUIATHBIX JIOMOJHHTEIbHBIX
00pa3oBaTeIbHBIX YCIYT ¢ YY€TOM TPeOOBaHMM MO OXpaHEe M 0€30MacHOCTH

310pOBbsl O0YYAIOIINXCS.

3. HHO®OPMAILIUA O IUVIATHBIX YCIIYT'AX, IIOPA/IOK
3AKJIIOYEHUA /[OI'OBOPOB

3.1. Wcnomuurtens 00si3aH A0 3aKIIOYEHHS JIOTOBOpA B IMEPUOJ €ro JCUCTBUS
MPEOCTaBISATh 3aKa34MKy JOCTOBEPHYIO HH(pOpMAIUI0 00 HMCHOJHUTENIEC U
OKa3bIBa€MBbIX IIATHBIX YCIyrax, oO0eCIeUHBAIOMUX BO3MOXKHOCTh UX
MPaBUIBLHOTO BHIOOPA.

3.2. Ucnonmuutenb o00s3aH JOBECTH JI0 3aKa34MKOB (B TOM YHCIE NYTEM
pa3MereHus B yA00HOM it 0003peHHsI MecTe) HHPOPMAIIHIO, COIEPIKATITYIO
CJICAYIOIINE CBEICHMUS:

v" nosHoe HaumeHoBaHue OO U ero MecTo HaXOXKICHUS;
v/ CBeleHUs O HAIMYUM JIMIEH3UH Ha npaBo BeaeHus OO o0pa3oBaTenbHON U
WHOM  JIeATEIbHOCTM MW  CBHJIETEJILCTBA O €r0  TOCYJapCTBEHHOM

aKKkpeauTauuu (perucTpallMOHHBIM HOMEp, JaTa BbIIAud, CPOK JEUCTBUS,



v
v

OpraH, BBIJABIIMKA WX, MECTO HAXOXICHHS YKa3aHHBIX OpPTraHOB,
KOHTAaKTHBIN TenedoH);

YpOBEHb W HANPAaBICHHOCTh PEAM3YEMBIX OCHOBHBIX W JOIOJHUTEIHHBIX
nporpamMm, GOpMBbI U CPOKH UX OCBOCHUS,

nepeyueHb IUIATHBIX YCIYT, CTOMMOCTh KOTOPBIX BKIFOUEHAa B OCHOBHYIO
wiatry mo JloroBopy ¥ TMepedyeHb JOMOJHUTEIBHBIX IUIATHBIX YCIYT,
OKa3bIBa€MbIX C COTJIACHS 3aKa3UMKa, U MOPSA0K UX MPEAOCTaBICHHUS,
CTOMMOCTh IUIATHBIX YyCIYT, OKa3bIBAEMBIX 3a OCHOBHYIO IUIaTy TIO
JloroBopy, a Takke CTOMMOCTb IUIATHBIX YCIYr, OKa3bIBa€MbIX 3a
JOTIOJTHUTEIBHYIO TUIATY, ¥ MOPSIOK UX OTUIATHL;

nopsioK npuéma u TpeOOBaHUS K 3aKa3uMKaM U TOTPEOHTENSIM IJIaTHBIX
yemyr;

NepevYeHb KaTeropuil 3aKa3uMKOB, IMOTpeOUTENeH, WMEIOMMX MpaBO Ha
NOJy4YeHHE JIbIOT MPH OKa3aHUM IUIATHBIX YCIYr, a TaKXkKe IepeueHb
yKa3aHHbBIX JIbTOT;

pexum padoTel OO U peXUM 3aHATUI;

COCTaB pa6OTHI/IKOB, KOTOPBIC OKa3bIBAIOT IIJIATHBIC YCIIYTH.

3.3. HUcnomuurens 00s3aH MPeIOCTaBUTH JJII 03HAKOMIICHHUS 3aKa34UHKY:

v’ ycras OO;

v/ JINLIEH3HIO;

v/ CBUJIETENLCTBO 00 aKKPEIUTALIH;

v anpec u TenedoH Yupeaurtens YUpPEKICHHS, €r0 MECTO HAXOXKICHUSA H

KOHTaKTHBIN TeNe(OH;

v 06pasikl JIoroBopos;

‘/OCHOBHBIC N AOOIIOJIHUTCIIBHBIC 06p330BaT€J'IBHBIe InporpamMmbl, CTOUMOCTD

O6pa3OBaTeJ'II)HBIX yCIIyT, IO KOTOPBIM BKIIHOYACTCA B OCHOBHYIO IJIATy IIO

Jlorosopy.

3.4. YupexaeHue 10 MpocbOe 3aka3zyuka o00s3aHO COOOIIUTH €My UHEIE,

OTHOCsAIIHKECA K JIOrOBOpY M NMPEeNOCTaBIAEMOM INIATHOW YCIIYTe CBEIACHHS.



3.5.

3.6.

3.7.

3.8.

D N NI NN AN
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TpebGoBanust K OKa3aHUIO IUIATHBIX YCIYT OIpPENENSIOTCS COIalleHueM
CTOPOH.
Wcnonnurens o0s3aH 3akiIouuTh JloroBop NpH HaTUYMKM BO3MOKHOCTHU
NPENOCTABUTH 3aNPAINBAEMYIO 3aKa3UMKOM IUIATHYIO YCIIYTY.
WcnonHuTtens HEe BIpaBe OKa3bIBaTh MPEANOYTEHUE OAHOMY 3aKa3uuKy WIIU
NOoTpeOuTENIO Nepe APYTMMHU B OTHOIIEHUM 3aKitoueHus JloroBopa, Kpome
ClIy4aeB, IPEyCMOTPEHHBIX 3aKOHAMU U MHBIMU TIPABOBBIMH aKTaMH.
JloroBop 3akiroyaeTcss B NUCBMEHHOM ¢opMe U JOJKEH COIEp’KaTh
CJIEIYIOLIUE CBEACHUS:
JaTa ¥ MeCcTo 3aKkiatoueHus Jlorosopa;
HaMEHOBAHUE HCIOJHUTENSA, €ro MECTO HaXOXACHUsA (IOpUANYECKUN
anpec);
(damunuy, uMs, OTYECTBO, TelNePOH U aJpec MecTa pPErucTpaluu
(mpo>kUBaHMA) 3aKa34YMKa;
damunusa, uMs, OTYECTBO, TOJl POKIACHHUS U aIpec MecTa PETUCTPalu
(TpoXUBaHUs) TOTPEOUTENIS;
npeaMmer [Jorosopa;
nepevyeHsb (BUJIbl) TUIATHBIX YCIIYT;
TpeOOBaHMs K KaUECTBY IUIATHBIX YCIYT;
(amMunus, UMs, OTYECTBO U 3aHMMaeMasi JOJKHOCTh JIMIA, KOTOpoe OyaeT
OKa3bIBaTh IJIATHBIE YCIYTH;
CPOKH OKa3aHWs TUIATHBIX YCIYT, KX CTOUMOCTH | MOPSIOK OTLJIaTHI.
BUJl, YPOBEHb W (WJIM) HAIpPaBICHHOCTb OOpPAa30BaTEIbHOU MPOTPaMMBI
(uacTp 0Opa3oBaTENbHOW MPOrPaMMbI OMPENEICHHOIO YPOBHS, BHIAa U
(nK) HAMPaBJIECHHOCTH);
dbopma 0OyueHus;
CPOKM  OCBOGHHMA  00pa3oBaTelIbHOM  NpPOrpaMMbl  WMJIM  4YacTH
o0pa3oBaTeNbHON MOpOrpaMmbl MO  JOTOBOPY  (IIPOJOJKUTEIBHOCTD
00y4eHUsI O I0TOBOPY);

MOpAAOK UBMCHECHUA U PACTOPKECHUA AOTIOBOPA,



v’ npyrue  HeOOXOJWMBbIE  CBEJEHHS, CBS3aHHBIE CO  CHEIU(UKOM
OKa3bIBAEMBIX IJIATHBIX 00Pa30BaTEIbHBIX YCIYT

3.9. CroumMoCcTh OKa3bIBa€MbIX IIATHBIX yciayr B JloroBope ompenenser o
PaCTOPSKEHUIO Y UPETUTES.

3.10. CroumocTh ycTaHaBIMBaeTCI B pyoOJEBOM »SKkBuUBajeHTe. I[loBblieHHE
OIUIaThl 32 IUIATHBIE YCIYTM MOXKET YCTaHABIMBATBHCS TOJBKO IMPHU
MOBBIIMICHUNA 3apaboTHOW TiaTehl B OromkeTHOUM cdepe. [lo cormamenuto
CTOPOH Ha OKa3aHWE IUIATHBIX YCIYr MOET OBITh COCTaBJieHa CMeETa.
CocraBneHue cMeThI 10 TPeOOBaHUIO OJHOW U3 CTOPOH 00s3arenbHO. CMeTa
ABJISIETCS HEOThEMJIEMOM YacThio Jloroeopa.

3.11. Oka3piBaemMble yCIYTH TOAJIEKAT OIUIaTeé B CPOKM M B TOPSIIKE,
onpenenéHHOM B JloroBope. Omnyara OKa3aHHBIX yCIYr  JIOJDKHA
HOATBEPKAATHCS COOTBETCTBYIOIINM JIOKYMEHTOM (KBUTaHIIUEH
YCTaHOBJIEHHOT'O 00pasia).

3.12.YcnoBus Jloroopa JTOJIKHBI COOTBETCTBOBATH TpeOOBAHUSIM
3akoHoJarenbcTBa  Poccmiickon — depepauyi, B TOM  YHMCIE  TIO
BOCCTAHOBJICHUIO TNPaB 3aKa3yMKOB IMPU MX HAPYLIEHUU; OCOOBIE YCIIOBUS
JloroBopa (HanpuMep, yCJIOBHS O BO3BPATE CYMM U Jp.).

3.13.CBenenus, ykazaHHbIE B JJOTOBOPE, JOJKHBI COOTBETCTBOBATH MH(GOPMAIIHH,
pa3sMenIeHHoO Ha O(QUUUaIbHOM caiiTe 00pa30BaTENIbHOW OpraHU3alMU B
nH(pOpPMaIIMOHHO-TEIEKOMMYHHKalIMOHHONW cetn  "WHTepHer" Ha naty
3aKJIIOYEHHUS I0r0BOpA.

3.14.JIns okazaHus TUIATHBIX 00pa30BaTENIbHBIX YCIYT IIKOJIA CO3AAET CIASAYIOITNE
HEOOXOMMbIE YCIIOBHSL:

v\ COOTBETCTBHME JEHCTBYIOIIMM CAHWTAPHBIM MpaBWUJIaM H  HOpPMam
(CaunlluH);

V' cooTBeTcTBHE TPEeOOBaHMSM [0 OXpaHe W 0E30MacHOCTH 370POBbS
noTpeduTeneu yciyr;

v’ KayeCTBEHHOE KaJPOBOE 0OECIICUECHHE;

4 HCO6XOI[I/IMO€ y‘le6HO-M€TOI[I/I‘ICCKOC 1 TEXHUYECKOE 00eCIICUeHME.



3.15.[loroBop cocTaBiseTcs B IBYX AK3EMIUIIpax, OAUH U3 KOTOPBIX HAXOIUTCS y

VCIIOJIHUTENSA, APYTON — Y 3aKa34MKa.

4. OPITAHU3ALIUA IVIATHBIX YCIIYT'

4.1. B nensx o6ecreueHuss 3¢POEKTUBHOCTH OKa3aHWs IUIATHBIX YCIyT

v

<

OCYIIECTBIISIIOTCS CIICAYIOIINE ICHCTBUS:

M3Yy4aeTcsl MOTPEOHOCTh B TUIATHBIX yCIyrax (C yTOYHEHHWEM KOHTHHTEHTA
oTpeOuTENeH, 3aKa3UYNKOB);

pH  HEOOXOAMMOCTH  TOATOTABIMBAIOTCS  PEKJIAMHBIE  MaTepPHAIIbI
(OykJeTBI, OOBSABICHUS U T.I1.);

BBIOMpAIOTCS WM  (POPMUPYIOTCS CAMOCTOSATEIBLHO COOTBETCTBYIOIIHE
oOpa3oBaTenbHbIE TPOTPAMMBI, TI0O KOTOPBIM OYIyT peaTn30BBIBATHCS
IUTATHBIE YCITYTH;

CO3JAI0TCA YCJIOBHS JJIS OKa3aHUs IJIATHBIX YCIYT B COOTBETCTBUM C
CaHUTAPHBIMHU MTPaBUIIAMHU U HOPMAMHU;

MOJIy4alOT B YCTAHOBJIEHHOM TIOPSJIKE JIMIICH3WIO Ha TE€  BHJBI
NeATETLHOCTH, KOTOPBIE OYyAyT OpraHW30BaHBl B BUJE IIATHBIX YCIYT C
y4ETOM 3aMpoCoOB MOTPEOUTENICH U B COOTBETCTBUH ¢ MaTepUaAIbHON 0a30i
0O, a Takxe HAJIMYUEM y HETO CIEIUATUCTOB, KOTOPbIE OYIyT OKa3bIBaTh
TJIaTHBIC YCITYTH;

PACCUYUTHIBACTCSI CMETa PACX0JI0B HA OKA3aHHE IUIATHBIX YCIIYT;
COCTABJISICTCS ¥ YTBEPIKIACTCSA B YCTAHOBJICHHOM TIOPSJIKE CMETa PacxooB
Ha TUTaTHBIC YCITYTH;

3aKJTIOYAIOTCA € 3aKa3unkamu J[oroBopsr;

KOMITJICKTYIOTCSI TPYIIITBI U3 TTOTPEOUTENCH HITN 3aKa3UHKOB;

OTIpEeNSIETCS TEPCOHANBHBIN COCTAB JIMIl, KOTOpbIE OyAyT OKa3bIBaTh
MJIaTHBIC YCIIYTH;

n31aéres npuka3 00 opraHu3aIui KOHKPETHBIX IIATHBIX YCIYT, B KOTOPOM

OIPpCACIIACTCA:

v/ OTBETCTBEHHOCTH JIMII,



v’ COCTaB Y4aCTHHUKOB;

v’ opranu3anys pabOTHI M0 OKa3aHMIO TUIATHBIX YCIyT (paclucaHue 3aHsTHI,

rpaduk paboThl, CeTKa 3aHATUN, MECTO OKa3aHUs IJIATHBIX YCIYT U Ap.);

v/ 3aKJTIOYAIOTCSI JIOTOBOPBI C JIMIIAMH, KOTOpbIe OyayT OKa3bIBaTh ILIATHBIC

YCIIyTH.

S.IIOPA/IOK OKA3AHHUA IVIATHBIX YCI1¥YT

5.1. IlmarHble YCIYI'H OKAa3bIBAOTCA B COOTBCTCTBUU C YCIIOBUAMU I[ormsopa.

5.2. [lnaTtHbBIE YCIYTH OKAa3bIBAIOTCS:

v
v

JU1aM, KOTopble yKazaHbl B JloroBope (moTpeduTenu, 3aKka3unkiu);
CHEIMaIbHO HA3HAUYEHHBIM TIEPCOHAJIOM, C KOTOPBIM  3aKJIIOYEHBI
COOTBETCTBYIOIIHE JIOTOBOPHI;
B OTBEYAIOIIMX JEHCTBYIONIUM MIpaBUjIaM U HOpMaM MOMEIICHUSIX;
0 pacnucaHuio, rpaduKy, MPOJAOIHKUTEILHOCTHIO U B IEPHUO/I, YKa3aHHBIM
B Jlorosope;
B 00BEMe, onpeneiéHHOM J{oroBopom.
Wcnonuutens o00si3aH  yBEJIOMUTh 3aKa3duka O HEIEIeCO00pa3HOCTH
OKa3aHWsI TOTPEOUTENAM TIUIATHBIX YCIYT B 00BEME, MPEeTyCMOTPEHHOM
JloroBopoM, BCJEACTBHE €T0 MHIWBHAYATbHBIX OCOOCHHOCTEH, JEIIarOIINX

HEBO3MOKHBIM HJIM IICAATIOTHYCCKU HGHGJ’ICCOO6p83HBIM OKa3aHHuC ITJIaTHBIX

YCIYT;

5.3. B nepuon okazaHus IUIATHBIX YCIYT UCIOJHUTENb C MUCbMEHHOIO COTJIACHS

5.4.

5.5.

3aKa3uMKa BIIPABE OKa3aTh IUIATHBIE YCIYyTH, HE MPEIyCMOTPEHHBIE
JloroBopom, ¢ UX OIUIATOM MO MUCHbMEHHOW TOTOBOPEHHOCTH CTOPOH.

Bo BpeMst okazaHus MIJIATHBIX YCJIYT UCTIOJHUTENIEM JOJDKHA 00€CTIeYMBaThCS
B YCTAaHOBJICHHOM IIOPSAJIKE OXpaHa 3J0pOBbSA WM KU3HU JIWI, KOTOPBIM
OKAa3bIBAKOTCS IIJIATHBIC YCIIYTH.

[Ipu oOHaApYy>KEHHH HEJOCTAaTKOB OKAa3aHHBIX IUIATHBIX YCIIYT, B TOM YHUCJE

OKa3aHUS HMX HE B TMOJHOM O0O0BEME, NpPeayCMOTpeHHOM JloroBopowm,
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v
v
v

5.6.

5.7.

v

v
v

5.8.

o0pa3oBaTeNbHBIMUA IPOrpaMMaMi M y4€OHBIM TIJIAHOM, 3aKa34UK BIIpaBe 1O
CBOEMY BBIOOpY MOTPEOOBATH:
0€3B03ME3THOT0 OKa3aHUs IJIATHBIX YCIYT B COOTBETCTBUU ¢ JloroBopoMm;
COOTBETCTBYIOIIETO YMEHbBIIEHHUSI CTOMMOCTH OKa3aHHBIX IUIATHBIX YCIIYT;
BO3MEILIEHUS TIOHECEHHBIX UM PAcCXOJ0B IO YCTPAHEHHUIO HEIOCTATKOB
OKAa3aHHBIX TUIATHBIX YCIYT CBOMMU CHJIAMH WK TPETHUMHU JIMIIAMH.
3aka3uuk BOpaBe pacToprHyTh JloroBop U moTpeOOBaTh MOJHOTO
BO3MEIIIEHUS YOBITKOB, €CJIM B YCTaHOBJIEHHBIN JIOrOBOPOM CPOK HEOCTATKU
OKa3aHHBIX IUIATHBIX YCIYI HE YCTpPaHEHbl HCIOJHUTEIEM JUOO HMEIOT
CYILIECTBEHHBIN XapaKTep.
Ecau ucnonHuTENns CBOEBPEMEHHO HE MPUCTYNWI K OKA3aHUIO IUIATHBIX
YCIIyT WK €CJIU BO BPEMS OKa3aHMsI IUIATHBIX YCIYT CTaJIO OYEBHJHBIM, YTO
OHO He OyJIeT OCYUIECTBIIEHO B CPOK, @ TAK)KE B CIIydyae MPOCPOUKH OKa3aHMsI
IUTATHBIX YCIYT, 3aKa34MK BIPABE IO CBOEMY BHIOODY:
Ha3HAYUTh UCIIOTHUTENIO HOBBIA CPOK, B TEUEHHE KOTOPOTO HCIIOJHUTEINb
JOJDKEH TPUCTYMUTh K OKA3aHUIO IUIATHBIX YCIyTr U (WJM) 3aKOHYHTH
OKa3aHHE YCIYT;
NOPYYUTh OKa3bIBaTh IJIATHBIE YCIYTH TPETHUM JIMIAM 32 Pa3yMHYIO LIEHY
U IOTpeOOBaTh OT UCIIOIHUTENS BO3MEIIEHUS PACXO/I0B;
MOTpeOOBaTh YMEHBIIIEHHUS] CTOUMOCTH TUIATHBIX YCIYT;
pactopruyth Jlorosop.
3aka3yuk  BOpaBe MOTPeOOBAaTh  MOJHOTO  BO3MEIICHHS  YOBITKOB,
NPUYUHEHHBIX €MY B CBSI3M C HapylIEeHMEM CpOKOB Hayana u (Win)
OKOHYAHUS OKa3aHWs IUIATHBIX YCIYT, @ TaKXe B CBA3UM C HEJAOCTATKAMHU
OKAa3aHHBIX YCIyI B COOTBETCTBMU C 3aKOHOHATEILCTBOM Poccuiickon

Oenepanyu 1 JJoroBopom.

6. IIOPA/IOK IIOJIYYEHUA H PACXO/OBAHHUE CPEJICTB OT
OKA3AHUA IVIATHBIX YCI1YT
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6.1. Ycayru ocymecTBIsOTCs 3a CUET BHEOIOIKETHBIX CPEJICTB:

v\ omarkl poanTelei (3aKOHHBIX MIPEICTABUTENIEH).

6.2. Omara Yciayr npou3BOAUTCS O€3HAIMYHBIM ITYTEM, COTJIACHO BBIIAHHOM
KBUTaHUMU Ha pacu€TtHbli cu€r OO, 4epe3 MOYTOBbIE M OAHKOBCKHE
OTJEJICHUS.

6.3. 3akazuumk 0053aH OIJIATUTh OKAa3bIBA€MbI€ IUIATHBIE JOIMOJHUTEIbHBIC
o0pa3oBaTeNbHbIC YCIYTH B MOPSAKE U CPOKH, YKa3bIBa€MbIE B JOTOBOPE.

6.4. JlenexxHble cpecTBa, OIYYEHHBIE OT OKa3aHUs Y CIIyT, akKyMyJUpYIOTCS Ha
JTULEBOM cué€re no yu€ty cpeacts OO.

6.5. JlenexxHple cpencTBa, MOMyYEHHBIE OT OKa3aHUS YCIyT, HaMpaBISAIOTCS B
paMKax yTBEp>KAEHHOW CMETHI B CIEIYIOIIMX IPONOPIHUIX:

v\ Ha oOIUlaTy TpyAa MpenoaaBaTesss, OKa3bIBAIOIICTO JIOMOJHUTEIbHBIC
oOpa3oBaTeybHbIE YCIYyTM Ha OCHOBAHUHU JIOTOBOPA C YYETOM HAJIOTOBBIX
OTYMCIICHUH M YIJIaThl 0053aTeNIbHBIX IL1aTexen — 60%;

v' B ¢oux passutus OO B pazmepe 40%

6.6. ®onp pasButus OO pacxonyercs B COOTBETCTBUM CO CMETOHM pacxo/loB Ha
o0OecrieyeHue, pa3BUTUE M COBEpPUICHCTBOBAHHME  00pa30BATENbHOMU
JESITEIbHOCTH 110 CJICAYIOLIUM HalpaBlIeHUSIM:

v oIJIaTy CTOMMOCTH TIOMIHMCKH HA TEPUOAMYECKHE METOAWYECKHE U
HOpPMAaTUBHBIC W3JaHMs, TNPUOOPETEHHE JUTEpAaTypbl 10 BOMPOCAM
oOpa3oBaHus;
npUOOpETEeHNE TEXHUYECKUX CPENICTB 00YUEHUS;
nproOpeTeHre yueOHOro 000py10BaHUs U UHBEHTAPS;
conepxkanue yueOoHsix nomernienuii OO;

BBITIOJIHEHHWE PEMOHTHBIX PadoT;

DN NN SN

OIIaTy CTOMMOCTH TIpoe3da W OOyYeHUs] afMUHUCTPAIIUU U COTPYIHHKOB
OO: cmyxeOHbIE KOMAaHIUPOBKH, KypcoBas TIOJITOTOBKa, (OPYMBI,

KOH(epeHuuu T.1.

/. KA/IPOBOE OBECIIEYEHHE
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7.1.1lpenoctaBnenue  YCIyr  OCYWIECTBISAECTCS  IUTaTHOM  YUCIEHHOCTHIO

1.2,

pabotarkoB OO w/unm NpUBICYEHHBIMA CTOPOHHUMH CIICTIHATMCTAMMU.
OtHomeHns YUpekIeHHUS W CIEHHAINCTOB, MPUBJICYEHHBIX K OKA3aHUIO

yCJIyr, CTPOATCA B COOTBCTCTBUHU C JOTI'OBOPOM BO3ME3AHOT'O OKA3aHHA YCIIYT.

7.3. chym OKa3bIBAIOTC KBaJ'II/I(I)I/IHI/IpOBaHHBIMI/I ClriCcouaJIuCTaMu.

7.4,

7.5.

7.6.

8.1.
8.2.

PaboTa crnenuanucToB MO OKa3aHUIO YCIYr OCYHIECTBIISIETCS 3a IMpeeiaMu
OCHOBHOTO pabouyero BpEMEHH.

Omnata TpyAa CHEIUAIKMCTOB IO OKa3aHUIO YCIYT OCYIIECTBISETCS B
COOTBETCTBHH C 3aKIIOYEHHBIM JOTOBOPOM BO3ME3HOTO OKa3aHUsS YCIyT, U
COTJIACHO YTBEPKIAEHHON KAIBKYJISALMU 110 JAHHOW Y CIIyTe.

PaGouee Bpems cnenuainCTOB IO OKa3aHUIO YCIYyr YCTaHABJIMBACTCS B
COOTBETCTBUM C PACIHUCAHUEM W MPOJOJDKUTEIBHOCTBHIO 3aHSITHH (Kak UX

KOJIMYCCTBOM B MCCiAL, TAK U BPCMCHEM IIPOBCACHHA 3aHATHUH.

8. 3BAKJIFOYHUTEJ/IBHBIE T10/10’KEHHUA

[IpaBuia qEUCTBYIOT CO AHS UX YTBEPKICHUS.
N3menenus u gonosiHeHus B [IpaBuia BHOCATCS B MOPSJKE, YCTAHOBICHHOM

AJI1 X YTBCPIKIACHHA.
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